LIPPINCOTT WILLIAMS & WILKINS

Internet Marketing Intern--$10/hour
Gain valuable marketing experience in an internship with Lippincott Williams & Wilkins, a leading international publisher of professional health information for physicians, nurses, specialized clinicians and students located at the Camden Yards Warehouse!
Responsibilities may include some or all of the items below.
Assists Internet Marketing Manager and Internet Promotions Manager with the following:

· Manages Student Incentive Program (process applications, manage points, update/send monthly e-newsletter, suggest new ways for students to earn points)

· Posts Notes and Updates to LWW page on Facebook as requested
· Assists the team in creating pages/accounts on Twitter and YouTube

· Assembles basic email campaigns (e.g., 5-Minute Update, upsell/e-renewals)

· Runs/Uploads lists for sending monthly e-mail campaigns (e.g., registered user opt-in)
· Performs minor site updates such as posting images, covers and adding new content via content management application (e.g. populating new edition eAlerts page, minor changes to specialty stores, posting product alerts, setting up virtual stores)
· Populates hourly/daily traffic report from Google Analytics data

· Performs quality assurance testing as needed
· Conducts market research as needed (e.g., scopes out potential affiliates from Google Alerts, evaluates external sites with student perspective and provides feedback on student online behavior)

· Reviews and forwards to Author- and Content-related questions to appropriate staff members

· Monitors Author Blog and forwards questions/correspondence on to author/marketer
· Monitor sender score and record weekly

· Removes out-of-print products from our Google Book Search account

· Assists with in-house direct mail campaigns as needed (e.g. mailing to CAFP list)

Hours per week: 10 – 20; will work around class schedule.

Qualifications: College student majoring in English/Journalism, Marketing, Graphic Design, Web development or other Internet-related major; Experience using MS Excel, Facebook, Twitter, YouTube; graphic design experience and familiarity with HTML a plus
To Apply:

The location for this internship is Camden Yards at the Warehouse (near Inner Harbor).   Minimum GPA of 3.0 and at least 1 marketing course required. If interested, please email a cover letter describing experience that matches above duties along with a resume and GPA to:

Heather.Walls@wolterskluwer.com
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